
Load m
ore

People should be 
able to access 
and interact w

ith 
content in their 
preferred w

ay. 

G
ive control

O
ffer choice

C
onsider providing different w

ays for people to com
plete 

tasks, especially those that are com
plex or non standard. 

Ensure your interface provides a com
parable experience for 

all so people can accom
plish tasks in a w

ay that suits their 
needs w

ithout underm
ining the quality of the content.

C
onsider the value of features and 

how
 they im

prove the experience for 
different users.

Provide com
parable 

experience

Be consistent

A
dd value

Inclusive 

D
esign 

Principles

These Inclusive D
esign Principles are 

about putting people first. It’s about 
designing for the needs of people w

ith 
perm

anent, tem
porary, situational, or 

changing disabilities – all of us really.

M
ake sure your interface delivers 

a valuable experience to people 
regardless of their circum

stances. 

C
onsider situation

H
elp users focus on core tasks, features and inform

ation 
by prioritising them

 w
ithin the content and layout.

Prioritise content

U
se fam

iliar 
conventions 
and apply them

 
consistently.
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For m
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